In NM1101X: Communications, New Media & Society, I integrated

U S i N g G enerdad t i \VA'S; A I t @) Generative AI to help students apply communication theory,

qualitative research, and media literacy to real-world

T ecacC h C ommun i Cd -t i on ’ contexts. The goal was to develop their ability to critically

assess Al-generated content, reflect on its ethical

IVl e d 1A L 1 t eIrdadcC L_‘l 9 an d implications, and interrogate the machine’s propensities. Key

challenges included addressing misconceptions of accuracy and

IVl i S i N -F oOIrma t i on AW areness fostering critical engagement over passive acceptance.

1. Qualitative Interviews with AI

Students used ChatGPT to generate interview questions.

In the first activity, students were prompted to generate a
list of interview guestions using ChatGPT (Chart 1). They
then engaged in small-group discussions to evaluate these
questions, reflecting on what worked, what felt formulaic,
and what could be improved. I quided them to explore the
assumptions behind each AI-generated question, enabling them
to assess the nuances of lanquage and context.

In Part 2, students selected one AI-generated question and
used ChatGPT to simulate a qualitative response (Chart 2).
This served as a springboard for critical reflection on the
strengths and limitations of GenAI in approximating human
discourse, especially in the context of in-depth, meaning-

Chart 2: Used ChatGPT to simulate responses, and reflected on AI’'s strengths/weaknesses in replicating human nuance mClklng interviews.

2. Fake News & Critical Media Literacy
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Katy Perry Stuns in Alexander
McQueen Masterpiece at Met Gala @ You

Write a news story revolving Katy Perry dressing in an Alexander McQueen gown at the Met

Singer Katy Perry fools internet with
fake Al photos of Met Gala

Gala 2024; with a direct quote from Katy Perry (make it believable)

@ ChatGPT

Titla: Katy Perry Stuns in Alexander McQueen Masterpiece at Met Gala 2024
”"

In a dazzling display of fashion finesse, pop sensation Katy Perry graced the renowned Met Gala 2024
red carpet, bedecked in a resplendent Alexander McQueen gown that left onlookers spellbound. The
annual event, held at the Metropolitan Museum of Art in New York City, is famed for its celebration of

haute couture, and Perry’s ensemble was nothing short of spectacular.

Chart 4: Used ChatGPT to fabricate a news story
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PARIS - American pop star Katy Perry said even her own mother was fooled by PDATED MAY 08. 2024, 05:39 PM = f a -
artificial intelligence-generated fake images she posted of herself pretending to

attend the Met Gala in New York. SINGAPORE - In a dazzling display of fashion finesse, pop sensation Katy Perry
graced the renowned Met Gala 2024 red carpet, bedecked in a resplendent
Alexander McQueen gown that left onlookers spellbound. The annual event, held at
the Metropolitan Museum of Art in New York City, is famed for its celebration of

But two photos in the post show Perry, 39, on the famous steps of the Metropolitan haute couture, and Perry’s ensemble was nothing short of spectacular.

Museum, which hosted the glitziest fashion night of the year on May 6.

“Couldn’t make it to the Met, I had to work,” the Firework singer wrote to her 207
million followers on Instagram on May 7.

The gown, a testament to McQueen’s legacy of innovative design, featured intricate

se”, but many online fans failed to pick up on the
fact that Perry was not actually present.

Chart 3: Side-by-side comparison of original vs. fake article
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Chart 6: Walkthrough in class to demonstrate how source codes of a webpage could be manipulated
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R wessass edits to mimic a legitimate news site (Chart 3). Students

col

, ,[,r\ : : Gﬂ(]ll:] zed an AI- generat ed fake article (ChClI"t 4) in both print
el b Bl St and web formats. While they weren’t required to understand

i, et oot src it sl ol st coding, they could see how manipulation masked cues and made
ST | e < authenticity harder to discern. Comparing this to the original
‘ B e e s article (Charts 5 & 6) revealed how design and code shape
mmm‘mﬁf@@5ﬁﬁﬂﬁﬁﬁﬂﬁﬁﬁﬁﬁﬂ” '>”;n e R S e credibility. In both the interview and fake news exercises,
A S e s s e g o it (P students saw GenAI as both enabling and problematic; effective
UPOATED WAY 0B, 2024, 0539 P foa - f”f'”?%fwm”*ﬁﬁﬁn*Tv >W””m’{wnl : for generating content yet limited in nuance and open to
SINGAPORE - In a dazzling display of fashion finesse, pop ey dostmint classsrcontainer's | )fffﬁﬁ%?@é' | manipulation. The challenge was balancing accessibility with
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(1) Design activities (2) Facilitate guided (3) Encourage reflective
that position AI outputs discussions that unpack synthesis, where students
Integrating GenAI in teaching works as starting points rather the ethical and social articulate their own
best when activities are designed to than finished products, implications of these stance on AIl’s role 1in
provoke reflection and ethical debate. prompting students to outputs, linking them to communication, informed by
This can be approached in three steps interrogate and refine them concepts like authorship, critique, and supported by
as outlined here: in their thought processes. and media trustworthiness. insights drawn in class.
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